A leading Company in KSA is seeking to recruit: Program Director- Project Manager- BSS/OSS Enterpris
Sunday, 30 September 2018 14:44
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|A leading Company in KSA is seeking to recruit the following
1- |AD Al
120+ | years Experien
- |PgMP Program Management certificate
- |Have expertise in leading a very high-level project/program in Telecom.
- |Organize and lead the program from start to finish, as business owner.
- |Assume responsibility for the different projects, from the interpretation of the user needs with regar
- |Be responsible for the final completion of a project with regard to the budget or the costs, to the de
- |Have one or several technical or functional expert skills.
- |Lead and coordinate transversely the contributors to the different projects and their intetfaces.
- | Be totally responsible for the profitability of the projects and the return on the investments.
- |Extensive leadership experience with delivery of large transformation programs
|2- |AD AD
|15+ | years Able to s

Organize and lead the project from start to finish, either as project developer or busines

5 owner.

Assume responsibility for the different phases, from the interpretation of the user needs

with regar
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Manage project deliverables expression, control expenses, attend project administration meetings

Have one or several technical or functional expert skills.

Lead the project contributors respecting the commitments and deliverables expected

|AD Al

| TM Forum Frar

Analyze, interpret and translate clients’ business needs into rigorous Business and System Requir

Experience in IT Transformation projects in Telecom organizations

Facilitate workshops with stakeholders, provide leadership to determine and define the

appropriate

Lead, Consult and communicate with required team members involved in the delivery of

program t

Lead, Consult and communicate with Business units in the evolution of business/knowle

dge proce

Actively participate in the requirements analysis, process definition, solution architect &

design anc

ldentify and communicate any potential solution options for cost savings

Act as liaison and representative of IT as Business Analyst / Domain Specialist and liais

e with bus

Provide key IT direction for Business capabilities and processes.

|AD AD

Design the architecture best suited to customers needs.

Experience in Telecom OSS/BSS and Enterprise COTS

Experience in IT Architecture (Application, Data, Infrastructure) in Telecom organization

(7]

Can carry out an analysis and make recommendations for adequate solutions.

Play a support role on projects in a timely manner.

Own an expertise in a functional area and / or a sharp technical domain, likely to impact

the busine

|AD AD

Work with stakeholders throughout the organization to identify opportunities for leveragi

ng compar

Mine and analyze data from company databases to drive optimization and improvement

of product

Assess the effectiveness and accuracy of new data sources and data gathering techniq

ues.

Develop custom data models and algorithms to apply to data sets.

Use predictive modeling to increase and optimize customer experiences, revenue gene

ration, ad t

Develop company A/B testing framework and test model quality.
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| Coordinate with different functional teams to implement models and monitor outcomes.

|AD Al

Establish an internal communications strategy in conjunction with senior managers

Ensure organisational initiatives and projects are successfully communicated to employ

bes and st

Plan, edit and write content for a variety of internal communications mediums, such as 4

) staff intra

Keep clients abreast of progress and answer their questions

Storyboard or translate ideas to the creative team of art directors and designers

Deliver presentations at organisational events, such as your company’s AGM

Ensure internal communications messages are consistent across all mediums and for d

fferent dey

Ensure internal communication messages are consistent with external communication n

nessages

Handle the internal communication response to crisis situations which affect organisatio

nal percep

Advise senior executives of developments throughout the organisation, either face to fa

e or throu

Excellent verbal and written communication skills

Extensive leadership experience with large and complex environments

|AD Al

|Demand Management |:

Define the demand strategy and work with the business to ensure alignment between th

e compan

Manage business demand from inception to closure to ensure the alignment, cross-don

ain, of the

Manage the requirement lifecycle from definition to deployment (including change management). E

Work with different business units to formulate and build their IT Road map. To set direq

tions, as v

implementation of continuous improvement measures and controls

Ensure overall alignment between different business demands and IT, reviewing the capability of t

Formulate and implement the process, information and tools required to Quarterly revie

w the Com

Improve the demand coming from the business by continuously sharing the right IT tool

5 capability

Transform the demand management into proper portfolio management. And put the righ

t strategy,

Responsible for ensuring rationalization of business demands and ensuring practical an

d reasonalt

Responsible for ensuring demand quality prior to engaging IT in full assessment and de

livery.

|Change Management:
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Leading of processes connected to change management

Preparation of forecasts, and evaluation of the actual impact of changes

Cooperation with respective project teams and further managers involved in the organiz

ational che

Identification of potential risks for resistance as well as development of plans to interven

e

Evaluation and ensuring the readiness for change

Support and management of the necessary communication activities related to the char

ges

|AD AD

Develop QA and communication plan across organizational programs

Establish Quality Assurance standards, plans, procedures and templates and ensure cg

mpliance i

Ensure the definition, planning and implementation of all company and quality assuranc

e activities

Lead the initiative in translating organizational Governance and Quality strategy and plans into spe

Design, plan and implement the organization’s QA Continuous Improvement initiatives.

Continuou:

Ensure, for quality audits, the preparation of a yearly program and the implementation of activities

QA plan and execution, including management of defect reporting and resolution, and ¢

verall repo

Ensure prompt, frequent and appropriate update of QA review work programs/checklistg

5 for the va

Establish and maintain relationships with key internal and external stakeholders.

Provide staff with international standards and quality awareness training, tools and tech

niques.

Perform any other duties as assigned by the senior management within quality manage

ment scop:

|AD Al

Planning and managing the capacity and resources required to manage service transitic

ns Implen

Establishing and maintaining the integrity of service assets

Providing efficient repeatable mechanisms for building, testing and deploying services &

nd release

Ensuring that services can be managed, operated and supported in accordance with constraints s

|If you are interested Please send your resume to

Eng@targetjo.com
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